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We also wanted to have a single point of contact that would allow our systems to be up and running
at all times.

We chose Computility after researching other companies based on the criteria of service, price, and
availability. Computility has turned out to be the perfect fit for our organization. We view our
relationship with Computility as a partnership, and they play a large role in our organizations
SUCCESS.

Computility now provides nearly all of our IT services. They do everything from ordering and
installing PCs to setting up networks, servers, security, virus protection, and help desk support.
Partnering with Computility allows us to focus on core organizational issues instead of technology
challenges.

Recently we began implementing Computility’s Business Management System. This system will
help us improve and expand customer service initiatives as well as automate many components of
Human Resources activity. To run our organization effectively we need people with numerous
licensing qualifications and certifications. Computility has worked with us to customize the
Business Management System to suit our specific needs. As an example, they designed the system
to automatically generate reminders when someone’s certifications or licensing requirements are
about to expire. This helps us insure that our attention to detail and devotion to providing quality
services is maintained. So far the implementation process has been very smooth. Their staff is
courteous, diligent, and polite. We highly value our continued relationship with Computility and
recommend their services to others.

Sincerely,

o ke

Rod Shirk
Chief Financial Officer

YMCA of Greater Des Moines

YMCA Mission:

To put Christian principles

into practice through

programs that build

healthy spirit, mind, and body for all.



